
 

Response to Ukraine Crisis – Resources for Schools, Parents & Carers  
  

Over the past week our thoughts and focus has been on the conflict occurring in Ukraine and the 

devastating impact on the people in that region.  

  

Inevitably the attention to news cycles, awareness of social media, and their own discussions, will 

mean that children and young people will be aware of the events and the significance of them. This 

may well create some fear, anxiety and questioning by children, and below we provide some ways 

to support children and young people when conversations about the current conflict and war arise:  

  

Listen to their concerns and thoughts  
  

We can’t control everything children hear, and in the absence of the truth they will piece snippets 

together and create their own narrative. Open conversations will help you to deal with the 

exaggerations and panic that can develop on social media and WhatsApp groups.  

  

Ask what they have heard and how they are feeling, and listen to their responses. Validate their 

feelings. None of us like to be told to calm down or to stop worrying. The feelings are real and being 

allowed to express those helps we feel understood. Provide a safe space for children to ask 

questions and share fears.  

  

Active listening involves giving children our full attention, repeating back what they have said to 

ensure we understand their point of view. How we respond will obviously depend on their age and 

emotional maturity. Be honest but reassuring at the appropriate level. Younger children require 

safety messages, while older children and adolescents tend to need facts and context.   

  

    

Help them feel safe  
  

Children need to see the world as safe and predictable. Experiences of trauma, or even images of 

trauma, can make the world feel an uncontrollable and unpredictable place. Look out for signs of 

fear or worry that they may not be willing or able to express.  

  

We can’t (and shouldn’t) hide what is happening in the world, but we can limit the exposure by 

monitoring internet usage (depending on age) and not having constant news in the background on 

to and radio. It might help to show a map of the world to demonstrate how far away the fighting is. 

BBC Newsround have produced a short programme explaining to children what is happening in 

Ukraine. This resource will be useful to watch with children to provide factual information if they are 

       
  

  
  

      
   

https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.bbc.co.uk%2Fnewsround%2F60554258&data=04%7C01%7Cswilkins%40worcschildrenfirst.org.uk%7C4179d561434745886c6408d9fd39d623%7Cacf41887bd3745d39e6547cde48dc85a%7C0%7C0%7C637819247122235119%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=cAmXhaXZRLaQCAaQLgnxo2%2F2seUeKPsTmGRLAEaqn70%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.bbc.co.uk%2Fnewsround%2F60554258&data=04%7C01%7Cswilkins%40worcschildrenfirst.org.uk%7C4179d561434745886c6408d9fd39d623%7Cacf41887bd3745d39e6547cde48dc85a%7C0%7C0%7C637819247122235119%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=cAmXhaXZRLaQCAaQLgnxo2%2F2seUeKPsTmGRLAEaqn70%3D&reserved=0


confused and are seeking information about the conflict. Allow time after watching this for children 

to ask any questions they may have. If children feel they have an understanding of what is 

happening, and confusion is reduced, they are less likely to feel anxious. Ensure that you provide 

simple factual information at an age appropriate level. A good guide for this is to be guided by the 

questions children are asking; if they asking, they need information.  

  

 

Other resources you may find useful  
  

Help for teachers and families to talk to pupils about Russia’s invasion of Ukraine and how to help 

them avoid misinformation. - The Education Hub (blog.gov.uk)  

  

Advice if you're upset by the news - CBBC Newsround  

  

Talking to Children about War and Violence  

  

Childline | Worries about the World  

  

Downloadable Resource: Worrying about War and Conflict  

  

  

  

Content provided courtesy of Telford and Wrekin Council  

  

 

 

 

  

  

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Feducationhub.blog.gov.uk%2F2022%2F02%2F25%2Fhelp-for-teachers-and-families-to-talk-to-pupils-about-russias-invasion-of-ukraine-and-how-to-help-them-avoid-misinformation%2F&data=04%7C01%7Cswilkins%40worcschildrenfirst.org.uk%7C4179d561434745886c6408d9fd39d623%7Cacf41887bd3745d39e6547cde48dc85a%7C0%7C0%7C637819247122235119%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=7D%2FNrVnvsmIY2%2F4F6MXaO%2FhFeSObAVXqU6chIAYhotk%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Feducationhub.blog.gov.uk%2F2022%2F02%2F25%2Fhelp-for-teachers-and-families-to-talk-to-pupils-about-russias-invasion-of-ukraine-and-how-to-help-them-avoid-misinformation%2F&data=04%7C01%7Cswilkins%40worcschildrenfirst.org.uk%7C4179d561434745886c6408d9fd39d623%7Cacf41887bd3745d39e6547cde48dc85a%7C0%7C0%7C637819247122235119%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=7D%2FNrVnvsmIY2%2F4F6MXaO%2FhFeSObAVXqU6chIAYhotk%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Feducationhub.blog.gov.uk%2F2022%2F02%2F25%2Fhelp-for-teachers-and-families-to-talk-to-pupils-about-russias-invasion-of-ukraine-and-how-to-help-them-avoid-misinformation%2F&data=04%7C01%7Cswilkins%40worcschildrenfirst.org.uk%7C4179d561434745886c6408d9fd39d623%7Cacf41887bd3745d39e6547cde48dc85a%7C0%7C0%7C637819247122235119%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=7D%2FNrVnvsmIY2%2F4F6MXaO%2FhFeSObAVXqU6chIAYhotk%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Feducationhub.blog.gov.uk%2F2022%2F02%2F25%2Fhelp-for-teachers-and-families-to-talk-to-pupils-about-russias-invasion-of-ukraine-and-how-to-help-them-avoid-misinformation%2F&data=04%7C01%7Cswilkins%40worcschildrenfirst.org.uk%7C4179d561434745886c6408d9fd39d623%7Cacf41887bd3745d39e6547cde48dc85a%7C0%7C0%7C637819247122235119%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=7D%2FNrVnvsmIY2%2F4F6MXaO%2FhFeSObAVXqU6chIAYhotk%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Feducationhub.blog.gov.uk%2F2022%2F02%2F25%2Fhelp-for-teachers-and-families-to-talk-to-pupils-about-russias-invasion-of-ukraine-and-how-to-help-them-avoid-misinformation%2F&data=04%7C01%7Cswilkins%40worcschildrenfirst.org.uk%7C4179d561434745886c6408d9fd39d623%7Cacf41887bd3745d39e6547cde48dc85a%7C0%7C0%7C637819247122235119%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=7D%2FNrVnvsmIY2%2F4F6MXaO%2FhFeSObAVXqU6chIAYhotk%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bbc.co.uk%2Fnewsround%2F13865002&data=04%7C01%7Cswilkins%40worcschildrenfirst.org.uk%7C4179d561434745886c6408d9fd39d623%7Cacf41887bd3745d39e6547cde48dc85a%7C0%7C0%7C637819247122235119%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=ExLXL8%2B90UkbbP%2Fa4Tk3cwMOm5Mo3hx9n%2B0DNXpLFPk%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bbc.co.uk%2Fnewsround%2F13865002&data=04%7C01%7Cswilkins%40worcschildrenfirst.org.uk%7C4179d561434745886c6408d9fd39d623%7Cacf41887bd3745d39e6547cde48dc85a%7C0%7C0%7C637819247122235119%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=ExLXL8%2B90UkbbP%2Fa4Tk3cwMOm5Mo3hx9n%2B0DNXpLFPk%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.familyeducation.com%2Flife%2Fwars%2Ftalking-children-about-war-violence-world&data=04%7C01%7Cswilkins%40worcschildrenfirst.org.uk%7C4179d561434745886c6408d9fd39d623%7Cacf41887bd3745d39e6547cde48dc85a%7C0%7C0%7C637819247122235119%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=nP677PJasveVWoZGpayKNqLGUOVBzdWgjTioyRJcp3Q%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.familyeducation.com%2Flife%2Fwars%2Ftalking-children-about-war-violence-world&data=04%7C01%7Cswilkins%40worcschildrenfirst.org.uk%7C4179d561434745886c6408d9fd39d623%7Cacf41887bd3745d39e6547cde48dc85a%7C0%7C0%7C637819247122235119%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=nP677PJasveVWoZGpayKNqLGUOVBzdWgjTioyRJcp3Q%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.childline.org.uk%2Finfo-advice%2Fyour-feelings%2Fanxiety-stress-panic%2Fworries-about-the-world%2F&data=04%7C01%7Cswilkins%40worcschildrenfirst.org.uk%7C4179d561434745886c6408d9fd39d623%7Cacf41887bd3745d39e6547cde48dc85a%7C0%7C0%7C637819247122235119%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=zpHI%2F9dV1pZrXC7jioqTAHKaB81FYjsj2cCCQ3aSjJA%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.childline.org.uk%2Finfo-advice%2Fyour-feelings%2Fanxiety-stress-panic%2Fworries-about-the-world%2F&data=04%7C01%7Cswilkins%40worcschildrenfirst.org.uk%7C4179d561434745886c6408d9fd39d623%7Cacf41887bd3745d39e6547cde48dc85a%7C0%7C0%7C637819247122235119%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=zpHI%2F9dV1pZrXC7jioqTAHKaB81FYjsj2cCCQ3aSjJA%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.telford.gov.uk%2Fdownloads%2Ffile%2F20708%2Fworrying_about_war_and_conflict&data=04%7C01%7Cswilkins%40worcschildrenfirst.org.uk%7C4179d561434745886c6408d9fd39d623%7Cacf41887bd3745d39e6547cde48dc85a%7C0%7C0%7C637819247122235119%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=QaR%2FIPr27jOrfnnUWFfs4UI%2B9TrDWtkryy%2FVE71SXdU%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.telford.gov.uk%2Fdownloads%2Ffile%2F20708%2Fworrying_about_war_and_conflict&data=04%7C01%7Cswilkins%40worcschildrenfirst.org.uk%7C4179d561434745886c6408d9fd39d623%7Cacf41887bd3745d39e6547cde48dc85a%7C0%7C0%7C637819247122235119%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=QaR%2FIPr27jOrfnnUWFfs4UI%2B9TrDWtkryy%2FVE71SXdU%3D&reserved=0

